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	Assignment title
	Working to meet the needs of our customers

	

	Assessor
	

	

	Date issued
	

	Final deadline
	

	Duration (approx)
	4 hours over 2 weeks

	

	Qualification suite covered
	BTEC Level 1/Level 2 First Award in Public Services
BTEC Level 1/Level 2 First Certificate in Public Services

BTEC Level 1/Level 2 First Extended Certificate in Public Services
BTEC Level 1/Level 2 First Diploma in Public Services

	Units covered
	Unit 2: Working Skills in the Public Service Sector

	Learning aims covered
	Learning aim B: Demonstrate working skills used in the public service sector

	

	Scenario
	To show you can work in a team, you will take part in the following two public service scenarios/simulations: 

1. a road traffic accident involving a truck and three cars, with casualties

2. a crime prevention campaign, sponsored by the police, to prevent burglaries in the local community.

You will play different roles in each situation and will need to carry out research in preparation for the role plays.

In the role plays you will need to demonstrate relevant and appropriate working skills for that role and work in a team to manage both situations. Your performance will be observed and you will need to have other evidence of your performance. This may include reviews from peers, action logs, recordings and written documentation.

You will then go on to review your performance and suggest improvements. You must complete an assessment of how well you think you have performed as a team member in the role play against required standards, identifying strengths and areas for improvement. You must use this assessment to develop an action plan for how you can improve your working skills.

	

	Task
	Choose the roles you will play in each scenario and carry out some research into each role, including the working skills expected. You will need to use the research to inform how you should respond in each role play scenario. You should show the characteristics of an effective team member at all times, using appropriate communication, personal and interpersonal skills.

Following the role plays, write an assessment. Your assessment should include:

· a review of your performances

· the strengths you demonstrated in each scenario

· the areas that you need to develop in each scenario

· your own judgement on how effective your contribution was in each scenario and what you need to do to make your contribution more effective
· how your performance differed in each scenario.
Finally, use your assessment to create an action plan that outlines areas for improvement of the relevant working skills.

	Evidence you must produce for this task
	· Research and preparation notes

· Observation records signed by an assessor and witness testimonies from your teacher/tutor
· Peer testimonies to provide evidence of effective team working
· Action logs and recordings, such as video
· Written assessment
· Action plan

	Criteria covered by this task:

	To achieve the criteria you must show that you are able to:
	Unit
	Criterion reference

	Demonstrate own working skills through teamwork in two contrasting public service situations.
	2
	2B.P3

	Describe own performance as a team member in two contrasting public service situations.
	2
	2B.P4

	Compare own performance as a team member in two contrasting public service situations in terms of strengths and areas for improvement.
	2
	2B.M3

	Assess own performance as a team member in two contrasting public service situations and develop an action plan for improvements.
	2
	2B.D2


	Sources of information
	Textbooks

Breeze, M. Cronin, M. and Spafford, A. (2010) BTEC Level 2 Public Services, London: Hodder Education, ISBN 978 1 44411 211 5.
Gray, D. (2014) BTEC First Public Services: Student Book, Harlow: Pearson Education, ISBN 978 1 44691 081 8. 

Jones, A. (1999) Team-building Activities for Every Group, Maryland: Rec Room Publishing, ISBN 978 0 96623 416 9.
Newstrom, J.W. and Scannell, E.E. (1998) The Big Book of Team Building Games, New York: McGraw Hill Professional, ISBN 978 0 07046 513 8.
Scannell, M., Mulvihill, M. and Schlosser, J. (2013) The Big Book of Team Coaching Games, New York: McGraw Hill Professional, ISBN 978 0 07181 300 6.
Websites

The British Army: www.army.mod.uk

The British Transport Police: www.btp.police.uk

The Fire Service: www.fireservice.co.uk

Her Majesty’s Revenue & Customs: www.hmrc.gov.uk

The Ministry of Defence: www.gov.uk/government/organisations/ministry-of-defence

The Prison Service: www.gov.uk/government/organisations/hm-prison-service
The Royal Air Force: www.raf.mod.uk

The Royal Navy and Royal Marines: www.royalnavy.mod.uk 
Civil service careers: www.civilservice.gov.uk/recruitment

NHS careers: www.nhscareers.nhs.uk

Public services recruitment agency: www.jobsgopublic.com

Public sector jobs at Reed recruitment agency: www.reed.co.uk/public
Note to assessors

We are committed to ensuring that teachers/tutors and learners have a choice of resources to support their teaching and study.

We would encourage them to use relevant resources for your local area such as local employers, newspapers and council websites.

Resources from various publishers are available to support delivery and training for all Pearson and BTEC qualifications so that learners and teachers/tutors can select those that best suit their needs.

Above are some examples of textbooks and websites. Further useful resources may be found at www.edexcel.com/resources.

	

	If you have not achieved the Level 2 criteria, your work will be assessed to determine if the following Level 1 criteria have been met. 

	To achieve the criteria you must show that you are able to:
	Unit
	Criterion reference

	Demonstrate own working skills through teamwork in a public service situation with guidance.
	2
	1B.3

	Outline own performance of working skills through teamwork in a public service situation.
	2
	1B.4
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