COMMUNICATION PATHWAYS
In order for public services to be able to work together they must be able to communicate effectively.
Using the table below describe the ways in which public services can communicate effectively:
	Action
	Description

	Orders and instructions are passed down quickly and accurately
	

	Leaders are kept informed of developments
	

	Communication systems such as radios are compatible
	

	Information is passed to people not at the scene who have an interest
	



1. Describe the emergency services radio system called Airwave			(2 marks)
2. Can you think of five reasons why the armed services need to communicate effectively with each other?									(5 marks )
3. Read the case study below and answer questions 1-3				(6 marks)
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In 1987, 31 people died n a fire at the King’s Cross Underground Station

in London. The inquiry into the incident raised serious concerns about the
compatibility of communications between London Underground staff and the
‘emergency services. As a result, a series of recommendations were made which
were designed to ensure that all emergency services and London Underground
staff were able to communicate in the event of a serious incident.

o

On 7July 2005, the London Underground suffered a terrorist attack which killed
52 peaple. At the time of the incident, London Underground communications

» were still not compatible with those of the emergency services, despite the #
recommendations of the King's Cross inquiry 18 years earlier.

“This meant that during the emergency response to the 7/7 bombings, rescuers.

were unable to request additional support or relay information offectively to the Did you know?
surface, which hampered rescue cfforts.
1 Whyis it important that transport systems like the London Underground are The amergency seices se 3

tadio system called Aivave.
Tis s a socure and encrypted
2 What are the possible consequences of a communication failure? system which provides
Inter-operabilty between the
public servics.

able to communicate vith the emergency services during an incident?

3 What might prevent the services from making their different communication
systems compatible with each other? Can you think of any difficulties?




