Impact of funding on service delivery
Public services are funded by money received by central government and is dependent on the level of taxation central government are able to collect. This may affect the level of service an organisation can provide between statutory and non-statutory services.
1. Define the term statutory and non-statutory services				(2 marks)
2. What is the impact on statutory services if funding levels are reduced?		(3 marks)
3. What is the impact on non-statutory services if funding levels are reduced?	(3 marks)
4. Funding levels for a number of public services over the past 5 years have reduced; how have they used innovation to help deliver services without the drop in levels of quality?(3 marks)
5. Due to the drops in funding not everything the public services do can be provided free of charge; what services can you think of that we have to pay for at point of access (if and when we use it). Do not include services paid for through taxation?		( 3 marks)
Allocating public services
Not everyone needs the same public services at the same time (e.g. ambulance, doctor, fire engine, police officer). This means that the public services are allocated to people based on their need.
Using the table below describe the different ways in which public services can be provided to its customers:
	Delivery option
	Description

	Universal access
	

	Means testing
	

	charging
	



Assessment practice
1. Name three taxes that central government uses to raise money			(3 marks)
2. A local authority has had a budget cut of 3% and needs to save money on the services it provides or raise additional money from other sources.
a. Explain one way the local authority could cut its spending		(2 marks)
b. [bookmark: _GoBack]Explain one way in which the local authority could increase its income	(2 marks)

