Q1.
Describe the procedure of Zimbardo’s research into social roles.
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
(Total 6 marks)
Q2.
Which two of the following statements about Zimbardo's prison study are correct?
Shade two boxes only.
The study showed how…
 
	A
	roles affect behaviour.
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	B
	people obey authority.
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	C
	unanimity affects behaviour.
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	D
	people conform to the majority.
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	E
	behaviour is influenced by loss of identity.
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(Total 2 marks)

Q3.
Many people have criticised Zimbardo’s prison study.
Identify and briefly discuss two reasons why people have criticised Zimbardo’s prison study.
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
(Total 6 marks)

Page 1 of 2

Mark schemes
Q1.
[AO1 = 6]
 
	Level
	Marks
	Description

	3
	5-6
	Knowledge of the procedure of Zimbardo’s research into social roles is clear and generally accurate. The answer is generally coherent and specialist terminology is used appropriately.

	2
	3-4
	Some knowledge of the procedure of Zimbardo’s research into social roles is evident but the answer lacks clarity. There is some appropriate use of specialist terminology.

	1
	1-2
	Limited knowledge of the procedure of Zimbardo’s research into social roles is present. There may be inaccuracies, specialist terminology is either missing or inappropriately used.

	 
	0
	No relevant content.


Possible content:
•   observational study in basement at Stanford university
•   24 US male student volunteers
•   psychological assessment: participants chosen psychologically stable and healthy
•   agreed to participate in a 7 to 14-day study
•   paid $15 a day
•   randomly assigned role of prisoner or guard
•   prisoners unexpectedly arrested at home
•   deloused, given prison uniform and ID number
•   small mock prison cells housed 3 prisoners each
•   given some rights, eg 3 meals, 3 supervised toilet trips a day and 2 visits per week
•   guards were given uniforms, clubs, whistles and wore reflective sunglasses
•   guards were told to run the prison but not harm the prisoners
•   guards worked in teams of 3 for 8-hour shifts and allowed off site after shift
•   Zimbardo took role of prison superintendent
•   planned duration was 2 weeks but stopped after 6 days.
Credit other relevant content.
[6]
Q2.
 
[AO1 = 2]
A and E



Q3.

Each reason – 3 marks:

Mark 1: identification of limitation
Mark 2: explanation why this was a limitation
Mark 3: expansion/example from study to support limitation

•   ethical issues: lack of informed consent, whether or not the consent gained was sufficiently informed; deception; lack of protection from psychological harm − participants soon became distressed; whether or not the distress should have been anticipated; right to withdraw was initially declined
•   Zimbardo playing a ‘dual-role’/participant observer. Zimbardo’s own behaviour affected the way in which events unfolded, thus the validity of the findings could be questioned
•   methodological issues: sample bias; demand characteristics/lack of internal validity; lack of ecological validity/mundane realism and their implications for the findings
•   lack of supporting evidence/exact replication
•   over exaggeration of findings: only a third of participants conformed to roles

Examiner reports
Q1.
This question appeared to discriminate well between students as a wide range of responses were seen. Many students gained some marks on this question. Some students clearly had a detailed understanding of Zimbardo’s research into social roles and wrote excessively long answers, often going on to the additional pages at the back of the question paper. Although students did not lose marks for this, they did potentially lose valuable time which could have been better spent elsewhere. Some students who wrote long answers did not focus on the requirements of the question, with a good number of students outlining findings, and not focusing on the procedure as the question asked. Good answers had accurate details of different aspects of the procedure. A small minority of students did not seem to realise that it was a ‘mock’ prison.
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