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has one’. It s hard to believe that 9o per cent of 14 year olds need
one; it s more likely that they are following the patterns of their
‘generation. TV adverts and programmes show people using
‘mobile phones and mobile phone manufacturers promote their
products using role models. There are issues of learning in mobile
‘phone use. These are looked at in this practical investigation.

Ahmed et al. (2014), a study of
age differences in mobile
phone usage

Ahmed et al. (2014) used questionnaires to look at students and
professionals and their mobile phone use to look for differences.
They found no differences betwween the two groups, when looking
at the manufacturer of their phones, how often they charged
them, the tariff they were on and such issues. They concluded that
‘mobile phone use was similar and they did not find age
differences. One aim of the present study, however, is to look for
age differences.

Chung-Chu (2010), a study of
gender differences in mobile
phone usage

Chung-Chu (2010) in Taitvan looked at gender and mobile phone
use. This study looked at situational factors in mobile phone use,
such as time pressures and convenience. This study also looked at
individual issues in mobile phone use, such as personality and
verbal ability. No gender differences were found. One aim of the
present study, however, is to look for gender differences.

S0

Chung:-Chu (2010) found no difference in mobile phone use
between males and females in certain categories, such as
convenlence and personality

Mak et al. (2009), a study
looking at culture and age
differences in mobile phone
usage

Maket al. (2000) used questionnaires to look at attitudes to
‘mobile phone use in public places and to see if this s affected by
characteristics such s age and culture. The study was carried out
in the US, France, Turkey, Finland and Italy. They found that the
attitude towards mobile phone use did affect usage and attitudes
differed between cultures and between ages. One aim of the

present study is to look at age differences in mobile phone usage.

From the three studies briefly explained here, it can be seen that
perhaps gender differences in mobile phone usage won't be
found, but there might be age differences, and there might be
other issues that affect mobile phone usage, possibly reflecting
attitudes to using mobile phones in a public place.
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Why s it important to give some background information when
carrying out a study?

Research question, hypotheses
and variables

+ The research question is ‘what factors are noted
when someone is observed using their mobile phone
ina public place?”.

+ One alternative hypothesis s: Tt isless ikely when
ina public place to see an older person use their
mobile phone than a younger person’. The exact
operationalisation of ‘older' and ‘younger’ was left
untilthe observation took place, but it was thought
that 18-35 and ‘over 50" would be two categories
that could be observable.

+ Variables were thought to be age, gender, whether
someone was pushing a pushchair and whether
someone was in 2 family group. These variables
came from the pilot study.

+ Notes would be mads to gather some qualitative
data in the form of astory about the individuals
using their phones, to see if other variables would
arise, as this is an exploratory study to see what
variables were observed.

Progress check 7.30
How s age operationalised in this observation?

Design

‘The present study is an observation in a public place (in the
street) and is covert - participants are not told they are part of a
study. Itis a non-participant observation — the observer is not
part of the group or part of the individual's choice to use their
phone or not. This is not a structured observation and there is no

interference in the setting, <o this is a naturalistic observation.

Ethical issues with observation

The suggested practical investigation is an observation in the
strest, which is a public area and so an observation i ethically
acceptable as people would expect to be observed in the street.
Usually, of course, an observation must only be done with
informed consent.

Some ethical issues include

- Individuals must not be identified or discussed.

+ The researcher must be competent to carry out the
observation, so make sure you have that
competence before doing your own observation.

+ There will not be a debrief as the observation is of
‘people passing by, involved in their own lives and
business, so a debriefislikely to be more upsetting
than not debriefing.

+ The participants must not be named in any way
(their names are not known) or photographed or
identified at all, which can help ethically. There is
confidentiality and privacy, and that is maintained
by not revealing the street or area atall.

Progress check 7.31

Some ethical issues were not put into place, such as getting
informed consent and debriefing. Thisis 2 concern, but explain
why it was thought acceptable to do this and still carry out the
study.

STUDY HINT

Use the Progress check answers, as well as carrying out the
Progress check tasks. The anstwers are informative and can help
with understanding.
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Q4). Qualitative data were requested (Q3 and Q6), so that
information could be found to see if the ratings were valid and
reliable. The questionnaires were short, so that participants were
not inconvenienced for a long time. It was decided that
‘opportunity sampling would be used and that questionnaires
would be completed with the researcher present. A pen was taken
for the participant to use. It was decided to have the
questionnaires completed individually, rather than in a group, to
‘make sure that each participant was not affected by the others.
‘This was in order to get data that were more valid. One researcher
collected the data. The participants were asked if they had 20
‘minutes to help with a psychology study. Standardised
instructions were read out (these could be in an appendix to the
report). When the participant was happy to start, the
questionnaire was handed out, with the pen. At the end, the
‘participant was thanked and debriefed by telling him or her the
aim of the study and that the data would be kept confidential.

‘What must be done

In the observation, there must be note-taking and tallying. To
analyse the qualitative data, there must be thematic analysis. A
chi-squared test must be carried out to analyse the quantitative
data, which will be in the form of nominal data (categories
obtained from the tallying). The practical investigation must be
evaluated in terms of validity, reliabiity, generalisability and
eredibility. There must also be a write up of the results part of the
practical investigation, including any graphs and tables, as well as
writing up the results of thematie analysis.

Aim(s)

‘The aim of this observation is to look at mobile phone use in the
street and factors such as age, gender and issues Lke having 2

pushehair or being in a family group. The study arose after a pilot
observation, which suggested that older people use mobile phones
less in public places than younger people do. Also the observation

suggested that people with 2 childin a pushchair were often using
their mobile phone. It seemed from the pilot that younger females
used the phone more in the street than younger males. The aim of
this practicalinvestigation i to carry out a more detailed and
“scientific’ observation, including some qualitative data in the
form of notes, o look at age, gender and other issues. Toan
estent, themes arose from the pilot observation (such as whether
the mobile phone user was in a group or not). This observation
has general aims and a research question rather than specific
‘hypotheses, though hypotheses can be generated.

Brief background

Astudy is currently taking place (in 2015) to look at the effect of
mobile phone use on cognitive development. The focus of the
study stems from claims that using a mobile phone could damage
the brain in some way, a finding that has not been backed by
evidence. Since scientific studies can produce findings that have
credibility, the study is being done to see if cognitive development
isaffected by mobile phone use. Reading that such a study is
being done is evidence that the issues are of interest currently.
‘Statisties reported in The Independent in May 2014 suggest that
about 90 per cent o children aged 14 use a mobile phone. This
high usage backs the idea that studies into mobile phone use are
relevant. The current study outlined here is called the Study of
Cognition, Adolescents and Mobile Phones (SCAMP).

‘The present study, suggested for learning theories in your course,
does not look at the biology of the brain, as the SCAMP study
does, but looks at howw people use mobile phones. It is suggested
for the present study that mobile phone use comes from leaming
from others, such as social learning and reinforcement from
‘peers. There are many reasons for using a mobile phone - from
‘need (such as to get a ift home) to social networking (such as
getting a group of riends together for a night out) and chatting.
‘Some reasons might not be about learning ~ they might be purely
practical. However, other reasons might be about learning, such
‘28 fsaling that we onght to have a smart phone, as ‘everyone else




