Social Change
TASK: A01 – Read the text and answer the questions to create your notes
Social Change through Minority Influence
1. What is an example of how minority influence led to social change in the U.S. during the 1950s and 60s?
2. How did civil rights activists use drawing attention to highlight racial inequality? What is meant by "social proof" in this context?
3. How did consistency play a role in the civil rights movement? Why is consistency important for minority influence?
4. Explain deeper processing in relation to social change. How did this apply to those who initially accepted racial segregation?
5. What is the augmentation principle? Provide an example of how individuals in the civil rights movement demonstrated this.
6. Describe the snowball effect. How did it help the civil rights movement lead to legislative changes like the Civil Rights Act of 1964?
7. What is social cryptomnesia, and how does it relate to social change in the context of the U.S. civil rights movement?

 Lessons from Conformity Research
8. How did Solomon Asch’s research show the importance of dissent in promoting social change? Provide an example from the study.
9. What role does normative social influence play in creating social change, particularly in environmental and health campaigns?
10. Can you think of any modern examples where normative social influence is used to encourage behaviour change?

 Lessons from Obedience Research
11. What did Stanley Milgram’s research reveal about obedience and authority? How does it relate to social change?
12. How did Zimbardo’s research demonstrate the impact of gradual commitment on obedience? How might this explain why it is difficult for individuals to resist once they begin complying?


TASK: A03 – Read the text and answer the questions to create your notes
Research Support for Normative Influences
1. What research evidence does Jessica Nolan et al. (2008) provide for the role of normative social influence in social change? What were the findings of their study?
2. How did the control group in Nolan’s study differ from the experimental group in terms of energy consumption?
3. What is a counterpoint to the argument that normative influence leads to long-term social change? Summarize the findings of Foxcroft et al. (2015) regarding social norms interventions.

 Minority Influence Explains Change
4. According to Charlan Nemeth (2009), what is the difference between divergent thinking and convergent thinking, and how does divergent thinking contribute to social change?
5. Why are dissenting minorities considered valuable in the process of social change? How do they impact decision-making?

 Role of Deeper Processing
6. What criticism does Diane Mackie (1987) offer about the role of deeper processing in social change?
7. How does Mackie’s argument challenge the traditional view of minority influence? What evidence does she provide for the role of majority influence in deeper thinking?

 Barriers to Social Change

8. What practical challenges are there for a minority trying to influence majority opinion or behaviour?
9. What does the research by Nadia Bashir et al. (2013) suggest about how people view environmental activists, and how does this present a barrier to social change?
10. How might stereotypes of minorities resisting change hinder their effectiveness in bringing about social change?
11. Considering the evidence and counterarguments presented, does minority influence research effectively explain how social change occurs? Why or why not?


Task Answers
Here are suggested answers for the two sets of questions based on the provided text:

A01

 Social Change through Minority Influence
1. Example of minority influence: The African-American civil rights movement in the 1950s and 60s is an example where minority influence led to significant social change, including the end of racial segregation.
2. Drawing attention: Civil rights activists used public demonstrations, such as marches, to highlight the inequality faced by African Americans. By drawing attention, they made people aware of the injustice, providing "social proof" of the problem.
3. Consistency: The civil rights activists were consistent in their message, repeatedly organizing marches and non-violent protests over many years, which helped solidify their cause and demonstrate their commitment.
4. Deeper processing: The civil rights movement caused people who previously accepted the status quo to think more deeply about the injustice of racial segregation.
5. Augmentation principle: Activists like the freedom riders risked their lives by challenging segregation laws, showing the strength of their commitment. This reinforced the message and the seriousness of the issue.
6. Snowball effect: The civil rights movement gradually gained momentum as more people joined the cause. Influential figures like Martin Luther King Jr. helped spread the message, and it eventually led to significant legislative changes, such as the Civil Rights Act of 1964.
7. Social cryptomnesia: After social change has occurred, people may forget how the change came about or the efforts made by the minority group. In the case of the civil rights movement, some people do not remember the struggle and activism that led to the end of segregation.

 Lessons from Conformity Research
8. Solomon Asch’s research: Asch’s research showed that a single dissenting opinion could break the majority's influence and encourage others to voice their differing views. This dissent is crucial for facilitating social change.
9. Normative social influence: Normative social influence involves changing behavior to fit in with a group. Environmental and health campaigns use this by showing that most people adopt a particular behavior (e.g., not littering or not smoking), encouraging others to follow.
10. Modern examples: Examples of normative influence include campaigns that encourage recycling by showing that most people in a community recycle or campaigns that encourage vaccination by highlighting high participation rates.

 Lessons from Obedience Research
11. Stanley Milgram’s research: Milgram's study revealed that people are highly obedient to authority figures, even when it goes against their moral judgments. This obedience can lead to social change if those in authority endorse it.
12. Zimbardo’s research: Zimbardo's prison experiment demonstrated that once individuals begin to obey, it becomes increasingly difficult to resist further commands. This is known as gradual commitment, which explains why some people continue to comply even when they disagree with what they are asked to do.


A03 Questions

 Research Support for Normative Influences
1. Jessica Nolan et al. (2008): Nolan's research showed that normative social influence could change energy use habits. Residents who were informed about others' efforts to save energy significantly reduced their energy consumption compared to those who were simply asked to conserve energy.
2. Control group vs. experimental group: The control group received a general message about saving energy, while the experimental group received a message that others were reducing energy use. The experimental group showed a more significant reduction in energy usage.
3. Foxcroft et al. (2015): Foxcroft's study reviewed interventions using social norms to reduce alcohol consumption in students. They found only a small reduction in drinking quantity and no effect on drinking frequency, indicating that normative influence does not always lead to long-term change.

 Minority Influence Explains Change
4. Divergent vs. convergent thinking: According to Nemeth (2009), divergent thinking is broader and more creative, while convergent thinking is narrow and focused. Divergent thinking, often inspired by minority views, leads to better decisions and more creative solutions, contributing to social change.
5. Value of dissenting minorities: Dissenting minorities challenge the majority’s views, which stimulates discussion, opens up new ways of thinking, and can lead to creative problem-solving, making them valuable for social change.

 Role of Deeper Processing
6. Diane Mackie’s criticism: Mackie (1987) argues that deeper processing is more likely to occur when the majority, rather than the minority, holds a different view. When we realize the majority disagrees with us, we are forced to think deeply and consider their arguments.
7. Challenge to minority influence: Mackie's argument challenges the view that minority influence alone leads to deeper thinking. Instead, she suggests that majority influence may play a more significant role in encouraging individuals to rethink their views, thereby calling into question the idea that deeper processing is a key mechanism in minority influence.


 Barriers to Social Change

8. Practical challenges: Practical issues, such as convincing the majority to change behavior or overcoming resistance to change, present significant challenges for minority groups trying to influence the majority.
9. Bashir et al. (2013): Bashir’s research found that people resist social change advocated by minorities, particularly when these activists are associated with negative stereotypes. For example, environmental activists were often seen as "tree-huggers," which made people reluctant to adopt environmentally friendly behaviors.
10. Stereotypes: Negative stereotypes about minority groups can act as a barrier to social change because people do not want to be associated with what they perceive as extreme or unconventional views.
11. Effectiveness of minority influence research: Minority influence research helps explain how social change occurs by highlighting the importance of consistency, commitment, and influence over time. However, it may not fully explain long-term change, as majority influence and deeper processing play crucial roles as well. Additionally, practical barriers and societal resistance can limit the effectiveness of minority influence in achieving social change.
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