Q1.
It is Ani’s first day in a new job and he spends a lot of time watching to see what his colleagues are doing, so that he will fit in with them and be liked. Explain Ani’s behaviour in terms of compliance. stem
Ani changes his behaviour through compliance. He goes along with the majority (watching colleague behaviour) to fit in and be liked. With compliance, public behaviour doesn’t lead to private belief change. Ani may not agree with his colleague’s behaviour but will still go along with it. 
The stem say ‘it is Ani’s first day…’
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
(Total 2 marks)
Q2.
Charlie has just started at a new school. He has become friendly with a group of boys in his year group. Charlie thinks they are ‘cool’.
One day, one of the more popular boys in the group suggests they all wear their school jumpers inside-out for a week, ‘just to see what will happen’. Charlie worries about this all night but still goes to school the following day wearing his jumper inside-out.
Use your knowledge of conformity to explain Charlie’s behaviour. Types and/or explanations.
Charlie may be conforming due to normative social influence (NSI). His decision to wear the jumper inside-out is motivated by a desire to fit in with the group and avoid isolation. This pressure may be particularly important as Charlie is new to the school and wants to fit in with the year group.
Charlie may be showing compliance – the worrying at night suggests that he doesn’t privately agree with inside-out jumpers. He still complies to fit in with the group of boys he sees as ‘cool’.

_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
(Total 4   marks)


Q3.
(a)  One type of conformity is compliance. What do psychologists mean by the term compliance?
___________________________________________________________________
___________________________________________________________________
(1)
(b)     A group of students has to decide what to do with the money left over in their school fund. Most of them want to give the money to a local charity. However, two students, Lisa and Sean, want to buy a pool table for the common room.
Briefly explain how two factors might affect whether or not Lisa and Sean will conform to the rest of the group.
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________


(Total 5 marks)


Q4.
Josie, Hana and Caitlyn have just started new jobs and all three are keen to do well. Josie laughs a lot at the jokes her colleagues tell, even though she does not always find them very funny. Hana observes her colleagues closely and makes sure that she completes the work in the same way that they do, so that she does not make any mistakes. Caitlyn prefers to learn through trial and error. She believes that by trying and by making mistakes, she will really understand what she is doing.
Which girl’s behaviour is being influenced by normative social influence and which girl’s behaviour is being influenced by informational social influence? Justify both choices.
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________


(Total 6 marks)


Q5.
Jan and Norah have just finished their first year at university where they lived in a house with six other students. All the other students were very health conscious and ate only organic food. Jan had listened to their point of view and now she also eats only organic food. Norah was happy to eat organic food while in the house, but when she went home for the holidays she ate whatever her mother cooked. Both girls conformed, but for different reasons.
Explain which type of conformity each girl was showing.
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
(Total 4 marks)
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Mark schemes
Q1.
 
AO2 = 2
Compliance refers to behaviour that involves going along with the majority, even if privately their views are not accepted. He wants to fit in and be liked, so will change his behaviour to be like the others but does not change his beliefs.
1 mark for a brief outline explanation of compliance and a further mark for elaboration.
The marks for this question are for the explanation.
Q2.
[AO2 = 6]
 
	Level
	Mark
	Description

	3
	5-6
	Application of knowledge of conformity is clear and effective. The answer is generally coherent with appropriate use of terminology.

	2
	3-4
	There is some appropriate application of knowledge of conformity. The answer lacks clarity in places. Terminology is used appropriately on occasions.

	1
	1-2
	There is limited application of knowledge of conformity. The answer, as a whole, lacks clarity and has inaccuracies. Terminology is either absent or inappropriately used.

	 
	0
	No relevant content.


Possible content:
•   Charlie may be conforming due to normative social influence – his decision to wear his jumper inside-out is motivated by a desire to fit in with the group and avoid being isolated. This pressure may be felt particularly keenly as he is new to the school (and presumably may not have many other friends).
•   Charlie may be demonstrating compliance – his ‘worrying’ suggests that he is conflicted, but decides to wear his jumper inside-out (publicly) even though, internally, he may not agree with the behaviour
Credit other relevant application points, eg external locus of control; group size and unanimity (lack of an ally); research studies can be credited if they are clearly linked to the scenario
No explicit application to the scenario maximum of 1 mark
Note: that it would be difficult to make a case for internalisation/informational social influence in this scenario, but students may be awarded credit if they do.
[6]
Q3.
 
(a)     [AO1 = 1]
Award one mark for a definition of compliance. 
Possible answer: going along / agreeing with / conforming (to the group) publicly, but privately disagreeing (1). 
Definitions of compliance as acceding to a request could be made relevant to this question.
(b)     [AO1 = 2, AO2 = 2]
AO1
Award two marks for knowledge / identification of two factors that might affect whether or not Lisa and Sean will conform to the rest of the group. Likely factors: group size; social support / presence of an ally / dissenter; presence of a dissenter who then begins to conform; personality / self-esteem (of Lisa and Sean); opinion expressed in public;perceived competence / status of group members; attractiveness of the group; cohesiveness; culture. Accept task difficulty if appropriately justified. 
Accept other valid factors.
AO2
Award up to two marks for a brief explanation of how each of the chosen factors may affect conformity.

Possible answer: If the group size (1) is large / small this will increase / decrease the likelihood that Lisa and Sean will conform to the group (1). 
Social support may affect conformity (1). As Lisa and Sean agree with each other, this will decrease the likelihood that they will conform to the rest of the group (1). 
Credit explanations of why Lisa and Sean may or may not conform.
Q4.
 
AO2 = 6
Josie = Normative Social Influence, changing behaviour but not personal attitude: she is doing something (laughing at jokes) just to fit in and be accepted by the group, even though she doesn’t find the jokes funny.
Hana = Informational Social Influence, changing behaviour in order to be correct and using group as reference: she wants to be right and is using her colleagues as a source of information.
For each term, 1 mark for correctly linking the girl with the social influence and a further 2 marks for justification.
No mark for merely saying Hana shows NSI unless a case is made for Hana showing NSI and the justification is explicitly linked to the stem.
Caitlyn is not experiencing any social influence.
Candidates cannot access full marks unless explicitly engaged with stem.
Q5.
 
Please note that the AOs for the new AQA Specification (Sept 2015 onwards) have changed. Under the new Specification the following system of AOs applies:
•        AO1 knowledge and understanding
•        AO2 application (of psychological knowledge)
•        AO3 evaluation, analysis, interpretation.
Although the essential content for this mark scheme remains the same, mark schemes for the new AQA Specification (Sept 2015 onwards) take a different format as follows:
•        A single set of numbered levels (formerly bands) to cover all skills 
•        Content appears as a bulleted list
•        No IDA expectation in A Level essays, however, credit for references to issues, debates and approaches where relevant.
AO2 = 4
Jan is showing internalisation, she has taken the others’ beliefs as her own and this behaviour continues even when she is away from the group. Norah is showing compliance, because away from the group she reverted back to her original behaviour. Explanations of conformity are also credit-worthy here and reference to NSI and ISI can gain marks. Jan believes the others were right (ISI) while Norah just wanted to be accepted by her housemates (NSI). Credit explanation in terms of private / public behaviour.
The answer must be absolutely clear to which girl it is referring in order to gain any marks. If only one girl is explained, maximum 2 marks.
 
	4 marks  Effective analysis of unfamiliar situation
Effective explanation that demonstrates sound knowledge of types of conformity and explains which type of conformity each girl is showing.

	3 marks  Reasonable analysis of unfamiliar situation
Reasonable explanation of types of conformity each girl is showing.

	2 marks  Basic analysis of unfamiliar situation
Basic explanation of types of conformity each girl is showing, or effective explanation of only one girl.

	1 mark  Rudimentary analysis of unfamiliar situation
Rudimentary, muddled consideration of types of conformity either girl is showing, demonstrating very limited knowledge.

	0 marks
No creditworthy material or no engagement with the stem.



