Q1.
In Milgram’s experiment on obedience to authority, 65% of participants gave the maximum shock when the experimenter was in the same room as the participant.
For variations of Milgram’s experiment, which of the following statements is true?
Shade one box only.
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 (Total 1 mark)
Q2.
Which two of the following are situational variables that can affect obedience? Choose two from the options A, B, C, D and E.
[image: ]
(Total 2 marks)
Q3.
The following results are percentages of participants who gave the maximum shock, in variations of Milgram’s experiment into obedience to authority.

[image: ]
What do these results suggest about the power of the confederates in variations of Milgram’s study?
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
(Total 4 marks)
Q4.
Outline + explain the findings of Milgram’s study into the effect of location on obedience.
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
(Total 4 marks)
Q5.
Apart from ethical issues, evaluate the methodology of Milgram’s obedience research.
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
(Total 4 marks)
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Mark schemes
Q1.
[AO1 = 1]
D
[1]
Q2.
[AO1 = 2]
A and E
Q3.
 
Please note that the AOs for the new AQA Specification (Sept 2015 onwards) have changed. Under the new Specification the following system of AOs applies:
•        AO1 knowledge and understanding
•        AO2 application (of psychological knowledge)
•        AO3 evaluation, analysis, interpretation.
Although the essential content for this mark scheme remains the same, mark schemes for the new AQA Specification (Sept 2015 onwards) take a different format as follows:
•        A single set of numbered levels (formerly bands) to cover all skills 
•        Content appears as a bulleted list
•        No IDA expectation in A Level essays, however, credit for references to issues, debates and approaches where relevant.
AO3 = 4



Social influence is powerful: When confederates (other "teachers") refused to continue, obedience rates dropped significantly. This suggests that peer disobedience can empower individuals to resist authority.
Conformity pressure: When confederates complied fully, participants were more likely to obey as well. This shows that normative social influence—the desire to fit in with the group—can increase obedience.
Diffusion of responsibility: In some variations, when confederates took over the task of administering shocks, participants were more willing to continue. This implies that shared responsibility can reduce personal guilt and increase compliance.
Modelling behaviour: Confederates acted as behavioural models. Their actions shaped participants’ perceptions of what was acceptable or expected in the situation.


The data suggest that the confederates have a considerable influence on whether or not the participant obeys; candidates could consider the implications of the difference between 92.5% and 10%. They might consider whether the confederates are acting as role models, informing the participant how to behave. Credit could also include comparison of power of confederates with power of having the experimenter in the same room.
The question is not just asking candidates to describe the data in the table, but to consider the effect that the confederates have, to access the top bands answers need to be shaped to fit the question.
 
	AO3   Interpretation of data

	4 marks   Accurate and reasonably detailed
Accurate and reasonably detailed answer that demonstrates sound knowledge and understanding of what the data suggest about obedience.  There is appropriate selection of material to address the question.

	3 marks  Less detailed but generally accurate
Less detailed but generally accurate answer that demonstrates relevant knowledge and understanding. There is some evidence of selection of material to address the question.

	2 marks  Basic
Basic answer that demonstrates some relevant knowledge and understanding but lacks detail and may be muddled. There is little evidence of selection of material to address the question.

	1 mark  Very brief/flawed or inappropriate
Very brief or flawed answer demonstrating very little knowledge. Selection and presentation of information is largely or wholly inappropriate.

	0 marks
No creditworthy material.


Q4.
[AO1 = 4]
 
	Level
	Mark
	Description

	2
	3-4
	Outline and explanation of the findings of Milgram’s investigation into the effect of location on obedience is clear and has some detail. The answer is generally coherent with effective use of terminology.

	1
	1-2
	Outline and explanation of the findings of Milgram’s investigation into the effect of location on obedience lacks clarity and/or detail. The answer as a whole is not clearly expressed. Terminology is either absent or inappropriately used.

	 
	0
	No relevant content.


Possible content: 
•   measured obedience using electric shock experiment: change of venue to run-down building obedience levels dropped by 17.5% (accept 65% at Yale vs 47.5% in run-down office)
•   the status of the location changed the participant’s perception of the legitimacy of the authority of the investigator
•   higher authority at Yale than in the run-down office led to higher obedience levels/lower authority in run-down building led to lower levels of obedience.
Credit other relevant information.
[4]
Q5.
[AO3 = 4]
 
	Level
	Mark
	Description

	2
	3-4
	The methodology of Milgram’s research into obedience is evaluated in some detail. The answer is generally coherent with effective use of terminology.

	1
	1-2
	There is limited/partial evaluation of Milgram’s methodology. The answer may lack coherence. Use of terminology may be either absent or inappropriate.

	 
	0
	No relevant content.


Possible evaluation: 
•   can easily be replicated, therefore reliability can be assessed
•   it is easier to control the variables, so that it is only the independent variable that is being manipulated
•   can determine whether the IV does cause the DV to change, causal conclusions can be drawn
•   as the situation is artificial, there is a loss of validity
•   lack of mundane realism in the electric shock task
•   demand characteristics may cause participants to behave in ways that are not normal
•   investigator effects can also cause participants to behave differently
•   issues relating to the sample leading to bias and lack of representativeness
•   use of evidence to support or refute the evaluation.
Credit other relevant evaluation.
Students may focus on one point in detail or more than one point in less detail.
[4]

Examiner reports
Q1.
Most students were able to correctly answer this question and appeared to have sufficient knowledge of Milgram’s variations to be able to correctly identify the true statement.
Q3.
 
Better students were able to extract the relevant information from the table and use it effectively. They considered the baseline of 65% (no confederates) and then compared it to the other two conditions, 92.5% and 10%, which showed the power of confederates. They were also able to comment that in fact the disobedient confederates seemed to have more power than the obedient ones, perhaps by providing role models or allies.
Since this question only asked about the confederates, reference to the third condition (experimenter in different room) was not credit-worthy. This illustrates the need for students to read the question carefully and select and shape their answer accordingly.
A significant number of students confused conformity and obedience and used these terms interchangeably. They seemed to forget that this data referred to Milgram’s experiment into obedience and seemed to think that the confederates were a majority.
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